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Uninstall Smart Connector

Important: This process requires local administrative privileges to your computer. If you do
not have administrative rights, please contact your System Administrator for assistance.

1. To uninstall the Smart Connector, right-click on the Smart Connector icon in the system
tray and choose Exit.

2. Navigate to Programs and Features in the Control Panel. You will see a 9.x.x.x version
of the software.

3. Select the Smart Connector program and click the Uninstall/Change button at the top of
the Programs and Features window; or right-click and select Uninstall/Change.
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4. The Smart Connector Maintenance window will display. Click OK to continue with the
uninstallation process.

Smart Connector Maintenance

Smart Connector } _i’.f!
Choase the type of maintenance you need, ;

g ® Removwve the application from this computer.

0K Cancel H More Information...
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Install the New Smart Connector

1. To install the new Smart Connector, open your internet browser and access this
website: https://newwebmerchant.csiweb.com/SmartConnector/Publish.htm.

2. Click the Install button.

Computer Services Inc

Smart Connector

Name: St Conndctor
Varsion: 10.17.1.11
Publishar:  Cormputer Serviced [ng

The following prenequises a%e reguined

= Microsoft NET Frameveork 46,1 (86 and x64)
= Wirdiows Tnstaller 4,5

I thesse components afe Slredy instalied, you can Lunch the spplication row. Otherwiss, cdick the
button beliow to install the prvequisites and run the applcation.

3. Choose to either Run or Save the application. The example shown below is Internet
Explorer; however, other internet browsers look similar.
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If you do not have the recommended version of .NET, the system will prompt you to
install. Follow the instructions provided in the .NET Framework Installation section
below.



https://newwebmerchant.csiweb.com/SmartConnector/Publish.htm
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If you do have the necessary version of .NET already installed, it will skip to the Smart
Connector Installation section below.

Computer Services Inc

Smart Connector

Name: Smart Connector

Version: 10.17.1.11

Publisher: Computer Services Inc

The following prerequisites are required:

« Microsoft .NET Framework 4.6.1 (x86 and x64)

« Windows Installer 4.5

If these components are already installed, you can Jaunch the application now. Otherwise, dlick the
button below to install the prerequisites and run the application.

Install

4. If necessary, click Accept to complete the .NET installation.

& SmartConnectar Setup

For the following components:

Microsoft NET Framework 4.6.1 [x86 and x64)

Please read the following license agieement. Press the page down key ta see the rest
of the agreement.

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS

NET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR
MICROSOFT WINDOWS DPERATING SYSTEM

Microsoft Corporation {(or based on where you live, one of its
affiliates) licenses this supplement to you. If you are licensed to
use Microsoft Windows operating system software (the
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[2) | Wiew EULA for printing

Do you accept the terms of the pending License Agreement?

If you choose Don't Accept, install will close. To install you must accept this

agreement.
I Accept ] I Don't Accept
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.NET Framework Installation

To install the .NET Framework on a client or server operating system, complete the following
steps:

1. Click Yes to allow the .NET installation program to make changes to your computer.

~

1% User Account Control

Do you want to allow the following program ta make

changes to this computer?

% Program name:  NDP461-KB3102438-Web.exe
%! Verified publisher: Microsoft Corporation
File origin: Hard drive on this computer

(v Show details [ ves J[ Mo

Change when these notifications appear

2. The installation will begin downloading the proper files in the background for the
installation process. This process may take a few minutes to complete.

2 SmartConnector Setup (=)
“\o‘,' Installing Microsoft NET Framework 4.6.1 (86 and =64)...

Cancel |




March 2018
Web Merchant Update

Smart Connector Installation

1. To begin installation of the Smart Connector, click the Install button.

Application Install - Security Warning
Do you want to install this application? ?
)]
Name:
Smart Connector

From (Hover over the string below to see the full domain):
newwwebmerchant.csiweb.com

Publisher:
Computer Services, Inc.

|[ Install ]l[ Don'tInstall ]

g While applications from the Internet can be useful, they can potentially harm your computer, If
you do not trust the source, do not install this software. Mare Information...

2. The Smart Connector application will begin the installation.

(69%) Installing Smart Connector . =

Installing Smart Connector

This may take several minutes. You can use your computer to do other tasks g’ |
during the installation. 4

0 MName: Smart Connector

From: newwebmerchant.csiweb.com

—————————————————y
Downloading: 1.20 MB of 1.76 MB

|
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A new Smart Connector login screen will appear once the installation is complete.

Note: If a new login screen does not appear, navigate to Programs and Features in the Control
Panel and verify the version number of Smart Connector has been updated to 10.17.1.11.



